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Moving Ahead...

Announcing Our New Enhanced Language Training (ELT) Program

In recent years many immigrants have
landed in Canada with professional
qualifications from their own country.
Their experience on arrival quickly
progresses from elation of landing in a
land of opportunity to frustration on
realizing that they somehow do not
possess the “right qualification”. Win-
dsor Women Working With Immi-
grant Women realized a pressing
need for these qualified immigrants to

learn Englhsh the way the native
speakers of English used the language.
Recent studies in linguistics have
suggested an intercultural model of
language acquisition which fore-
grounds the culture of the learner
rather than the culture of the native
speaker but ground realities and
espedally in cities like Windsor have
forced us to make adustments to that
thinking. We have introduced an
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Enhanced Language Training pro-
gram which is primarily designed to
help these immigrants assimilate into
the “new world” without too many
language roadblocks. Our program is
geared towards the essential skills
required in customer service.

Our ten week program offers inten-
sive job specific English language
instruction
skills training and hands on tele-

advanced computer
phone practice in our well equipped
telephone lab. The language compo-
nent ensures that the participants
become familiar with the Customer
Service terminology. They are made
aware of procedures in the Canadian
workplace and aaltural practices that
participate in the production of
meaning and how these become an
intricate part of communication.

The computer training is two
pronged, one is to familiarize the
participants with  advanced
knowledge of MS Word, Excel,
PowerPoint and Internet; second
is online job search . They par-
ticipate in Resume Preparation
workshops, mock interview
sessions as well as “meet the

employers” sessions.

After the successfl completion
of the ten week classroom teach-
ing they are placed in a five week
job placement.
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Life Skills provides
the opportunities
that will enable
women to achieve
their dream of

being gainfully

employed

Despite the changes the
Life Skills department has
gone through, we are
proud that we continue to
contribute towards em-
powering by providing
free computer classes to
women in the Windsor/
Essex area. Qur classes
consist of six weeks ses-
sions. The students must
successfully complete all
classes to receive a certifi-
cate and attend the
graduation ceremony.

We welcome our newest
trainer Ms. Lyn Caine who
currently provides basic
and intermediate MS
Word and Excel training.
Her students admitted
that they had no under-
standing of computers
prior to their first day in
training, Once again, we
are concluding yet an-
other session of basic
computer training, class of
July 18. These students are
eager to commence the

Life Skills

next level of intermediate
training. They are all more
excited than ever because
of the computer knowl-

edge they have acquired

from these classes.

We are also fortunate to
have a volunteer from the
University of Windsor, Ms
Emily Price who will be
helping with facilitating
and training of the basic
computer class under the
supervision of the depart-
ments coordinator and
the instructor.

Our department is com-
mitted to changing and

improving the position of

women. Through provid- [ :

Moving Ahead...

Scholastica the Life Sldlls Coordina-
tor distributing gifts to the gradu-
ates

LT

ing the opportunities that [&

will enable them to |

achieve their dream of
being gainfully employed,
we are certain they will be
able to handle the day-to-
day administrative func-
tions of jobs they choose
to accept.

A Deaf Child’s Wish

MY Mo came in my room the

As I walk and wonder why I'm crying,
I know that the doctor is lying.
As a deaf child, I would love to hear

again.

To be able to hear the chirping birds as

they sing,

I talked to my mom, she says that she is

lucky.

She likes calling me her “Little Lucky

Star.”

Everyday my life feels mucky.

My mom says, “l am going to go far!”

Padrnini Raju Executive Director,
Schoelastica Lynga Coerdinater and
Lyn Caine Instructer

next morning,.

To tell me the sun was shining,

My family loves me very much.

I love to feel my mother's warm

The

touch.

doctor called, 1 yelled

“Hooray!”

He said; “Come to the hospital for

an operation today.”

I said to my mom, “I am going to

hear!”

The doctor said, “Before next year!”

By: Jolene Rose Brignall, Basic Computer/ Life Skills Student
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EAS Fine Tunes Its Services To Suit Labour Market Demands

The Employment Assistance
Services (EAS) Team has done
much fine tuning of their ser-
vices. The success of this pro-
gramme is attributed to re-
vamping and making the pro-
gramme more cutting edge in
answenng to job search de-
mands. Workshops and infor-
mation sessions emphasize on
the individual client to better
assist in job search. These
sessions are dypnamic and ex-
plore creative and conventional
ways of job hunting with the
perspective of new immigmants
in mind. Workshops cover
everything from networking,
marketing yourself asan excep-
tional job candidate, and differ-
ent and innovative ways of
strategizing your job search.
What's emphasized in these
sessions is that job hunting

does take a lot of hard work

and commitment and that it's
all a matter of putting yourself
out there to be seen by as many
potential employers as possible.
There is also an emphasis on
accessing various resources and
gaining knowledge about pro-
grammes and services that are
complimentary to your career
and job search. EAS whole-
heartedly believes that it takes
effedive networking with a
community to better assist
clients. This is why incorporat-
ing opportunities through
valuable community partners
are never left out of EAS pro-

gramme development.

Community partners are also
fully involved in delivering
wortkshops and offering feed
back and valuable net working
opportunities. Clients have the
chance to engage with the ones

making the dedsions in hirnng
or gathering important infor-
mation from professionals
doing work in their field. It'sa
trend that's catching like wild
fire. Many community partners
not only look forward to deliv-
ering info sessions but are
thrilled to be helping out new

members of their community.

Spedal thanks this month goes
out to Nicole Kupnidki of En-
win Utilities that presented a
fabulous workshop on Inter-
view tips. Nicole went beyond
her all of duty, not only deliv-
ering a workshop to 25 dients
but also is giving some extr
undivided time to 3 clients
assisting them with resume
format and interview prepam-
tion. Way to go Nicole.

EAS sessions are
dynamic and explore
creative and
conventional ways of
Job hunting with the
perspective of new

immigrants in mind.

“What Difference Fnhanced Language Training made to me...”
By Afi Raza MBES, A foreign trained doctor.

After the ELT
program, in
collaboration with
the employment
job developer in our
EAS department,
Ali Raza secured a

position as a

Medical Researcher.

I got a chance to attend the
program's first session at
Windsor Women Working
with Immigrant Women at
500 Ouellette Avenue, Win-
dsor. ON. On the completion
of this session, I realized that
it enhanced my skills of com-
puter and English language in
the fields of listening, speak-
ing, reading and writing.

Now I am able to communi-
cate more confidently even on
telephone with different types
of people who speak English
and are of different tempera-
ments. The factor which
helped me to make this
achievement is the collabo-
rated efforts of ELLT team
members: Respected Sudip
{Coordinator], Annie
{ Administrative Asst.), Denisa
{volunteer] and Rodana
{Instructor).

The friendly environment in

the class encourages every
student to participate in all the
activities of the course.

They  recognize the actual
deficiencies of students to
become a customer service
representative. We were criti-
cized constructively, and our
mistakes explained and cor-
rected. We were provided with
excellent material about the
English language, how to job
search , how to prepare a re-
sume and cover letter, and to
appear and communicate in
job interview. Due to this pro-
gram, we got a chance to prac-
tice as customer service repre-
sentatives on the telephone,
and listen to valuable speeches
of speakers from different com-
panies and associations, which
increased our knowledge and
confidence.

I highly recommend everybody

who wants to be a part of cus-
tomer service team, and wants
to increase his\her English and
computer skills, to attend this
course. In the end, I wish to
comvey a suggestion about the
program to the coordinator
that if possible, kindly change
the timing of the class to the
evening, which will help the
students to keep their atten-
dance at a good level.

[

'y

After completion of the ELT program, in

colfaboration with the employment job
Developer in our EAS department, Afi
Raza secured a position as a Medical

Researcher.
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LINC Programme Looks Out

Black History month

On Friday February 2z, 2008 LINC
went on a field trip to Sandwich Baptist
Church. There were two ladies whe spoke
to the students about slavery and the hard-
ships which the slaves had to go through.
They also showed a short film and teek us
on a tour of the place. We saw different
artifacts, like clething, masks, books and
even letters. Then the ladies prepared a
wartn lurich for all the students and a few
songs were sung. On Wednesday Febru-
ary a7, 2008 the ladies from the church
came to Windser Wornen Worldng With
Irnrnigrant Wormen to talk sorne more with
LINC students about slavery. We treated
thern to a potludc lunch that day because of
their lind courtesy a few days before.

International Women's Day

On Friday March 7, 2008 Windsor
Wornen Working With Imrnigrant Wornen
celebrated Intemational Wormen's Day. The
students carme dressed up in their ethnic
clething, we sang O Canada and we went
for a walk down Quellette helding our

Volunteering...

Velunteering., What does this twelve-letter
word mean to me? For starters, [ can honestly
say, and with quite sorne shame, that denating
my time to a cause other than my own welfare
never did appedl to me in the past. Selfish? Oh
no, far from it! I would say moere like..lazy. Yet
how did it come to mean "to acquire hurnility
and pride in the same breath” to me? Let's
rewind to four menths age.

Wy life has just taken another drastic tum, and
I found myself nervously venturing inte a
foreign land for the secend time around. So
much to take in all at once, and with the un-
settling mixture of bubbling joy, pure temrer,

horme country's flagz. Afterwards there
were international performances by al
staff mernbers and a speech by Sudip.
Then everyone had a nice potluck lunch-
eon provided mostly by the Windsor
Womnen  Working  With  Imrnigrant
Wornen staff.

Niagara Falls

On Friday May 23, 2008 LINC
went to Niagara Falls for a field trip. It
was about a15-16 hour joumey by schocl
bus (it tockus longer to get back because
we had to take a detour). However, we
sang songs on the bus, tock pictures and
when we got to the falls we had lunch
first, then gave the students free time to
lock around by themselves. At about 3pm
we rmet up again and went over to the
Butterfly Censervatery. Some students
decided to go and lock at the butterflies
and some wanted to stay at the nearby
park. Owverall, the trip went well and the
students really enjoyed thernselves. Next
tirme they want to stay ovemnight so they

and en-again-off-again nausea, it could be easily
comparable to a roller-coaster ride. Seated
across a pretty redhead woman with an easy
srnile- ene of my countless appointments— [ was
told that in crder to obtain my menthly bus
card, I'would have to participate in the cornrmu-
nity. Well, how de [ do that? Schoel was cer-
tainly out of question. I've already graduated, so
I did not need a diplorna. I'm fluent in English,
so it would be superfluous. I guess I could vol-
unteer... but where? Feet dragging, [ went to
finding sornewhere 1 could parficipate in the
community. I did net have much lucl until my

Moving Ahead...

can have more time.
Peace Tree Day

On Friday May 30, 2008 LINC tock
a smadall walk to Charles Clark Square to
take part in the Peace Tree Day. We
watched people giving speeches, children
singing songs and tock pictures by the
Peace Tree. Refreshments were served
afterwards, it was a nice walk for them
and the weather held up that day.

Refugee Day

On Friday June 20, 2008 LINC
went to Windser Public Library to tdce

Ry

part in Refugee Day. There were other
schools there as well and people did per-
formances. We got some of our students
to perform. We made a banner that said

R-E-F-U-G-E-E-5 on the front and on the
back of each letter there was word begin-
ning with that letter that represent the
significance of this day. So we spent a few
days practicing with the students and they
did very well.

aunt mentioned how a few girls were helping in
her computer class. Maybe [ should come too.
Qleay!

Windsor Wornen Worldng With Imrnigrant
Wornen was waymoere than [ envisioned. Wallk-
ing through those double doors was like walking
inte wornen empowernment at worle I've never
seen somany wornen working in one building at
once. Part of me already lmew that since the
cause was noble it wouldn't be hard for my
participation te become rmeaningful. Yet the
other part just wanted to get this done and get
myself abus pass. So I went through the

Continues on page 5
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TIO - Teach In Ontario Reports...

We are very pleased to provide an update on
events and services at Teach in Ontario.
First, we are happy to announce that the
STIC (Sector Terminology Information
Counseling) program has been enhanced to
better meet the employment needs of our
IETs (Internationally Educated Teachers).

Recognizing that teachers new to Ontario
need a clear undersanding of how the dass-
rooms and education system function inthe
province, this eight-week course provides an
extensive sudy of the role of the teacher in
Ontario’s dassrooms. It also offersan oppor-
tunity to become immersed in school culture
and to observe, understand and apply the
information learned in the course durng
weekly dassroom observations and job
shadow opportunities. The course also fo-
cuses on communiation skills to help IETs
become effective teachers in Ontano’s public

funded schools.

On July 3™ we hosted an appredation break-
fast for our professional coaches and assod-
ates/clients. This was a valuable opportu-
nity to sincerely thank our coaches for their
commitment, ongoing support and profes-
sional guidance. Our IETs were thilled to
share their personal experiences and success
stories. In a heartfelt speech, one assoqate

Volunteering...

process and started with my participation agree-
ment. And that's all it was to me—participation
agreement. But as the weels rolled by the
changes slowly began to aeep in. I began to
harber a great amount of respect for these
working wornen. It wamn't hard to relate to the
irnrnigrant wernen, as [ was one myself. Each
tirne [ was able to assist in a class [felt ruore and
mere proud of myself. Whenever that pride was
read across the face of someone I was helping,
the hurnility crept in.

So what dees velunteering mean to me? Well
it's moere than a participation agreernent that's
for certain. More than a donation of time since [
had nething but time. For me, it became about
caring for a place, respecting a group of amazing
wornen to a peint that it was no longer about
transpertatien. It gave me pride because [ was
needed, and hurnility because I could male a
difference. Big or anall it was still a difference
and that matters to me.

talked about her journey towards certifia-
tion and employment. Through hard work,
dediation and ongoing support from her
coach and the team at Teach in Ontario, she

obtained her Interim Certifiate of Qualifia-
tion (ICQ) and secured employment as an
occasional teacher with the Greater Essex
County District School Board. We are happy
to celebmte her success! We would also like
to extend a big kudos to our other clients
who obtained recent employment and a
spedal all out to those who recently ob-
tained their ICQ.

In late July our clients were ‘treated to a
professional workshop, “60 Waysto Create a
Positive Learning Environment.” Asa pub-
lished author, ministry consultant and edu-
cation officer, Presenter Karen Hume pro-
vided seveml strategies and tips including
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ways to motivate and engage resistant or
struggling leamers;, ways to create dass-
rooms in which sdents feel safe, valued
and comfortable; actionsthat you can take to
welcome students at the beginning of the
year and assessment tools that help students
see that they are leamning, and more! Our
clients gratefully noted that the workshop

discussions and scenanios will positively

benefit them in the classroom.

As always, we continue to offer personal
support and services to IETs seeking assis-
tance through the certifi@tion and employ-
ment process.

Happy summer everyone!

Amelita Navaro, Data Administrator /Intalke
Worlcer

Schelastica Lyanga, Life Skills Project Manager
Abirami Thirnugnanasarnbantharn, Life Sldlls
Trainer

Philippine Ishal, Teach In Ontarie Project
Coordinater

Kelly Todd, Professional Coaching Coordinater
Sudip Minhas, Enhanced Language Training
Project Cocordinater

Rodana Abi-Abdallah, Enhanced Language
Training Instructer

Annie Xie, Enhanced Language Training
Administrative Assistant

Sophia Bittar, LINC Teaching Assistant
Margaret Holec, LINC Teacher

Latifa Irshad, Literacy Teacher
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Sanjulta Dutta, LINC Teacher /Teachers' Assjs-
tant

Linda Sagiuichi, LINC Teacher

Barbara, LINC Teacher

Patricia Aguiluz, Child Minding Superviser
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' Anniversary
Banquet Dinner

Friday, October 3rd, 2008
Caboto Club — 2175 Parent Ave, Windsor, ON
Doors Open at 6:30pm

Ly T ¥y Y

Reserve your tickets now! f?e; }}Qe’jsa:
Call: ( 519 ) 0973-5588 incl. dinner

500 Ouellette Ave, 3rd Floor, Windsor, ON N9A 1B3 Tel: (519) 973-5588 Fax: (519) 973-1534
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